
 
 

 

TERMS OF REFERENCE 

BUILDING AND CURATING THE CSTL ECOSYSTEM 

Submission Megan Cockerill, meganc@miet.co.za 

Deadline 16 November 2020 

Introduction  

MIET AFRICA is a not-for-profit education organization that aims to improve the lives of chil-
dren and youth through supporting the provision of quality education for all. We actively identify 
barriers to education achievement and conceptualize and pilot ground-breaking, replicable 
interventions that address these challenges.  We influence and enable policy in education, 
partnering with government and other stakeholders to ensure participation, ownership, rele-
vance, and sustainability of interventions, and to maximize their impact. 

Care and Support for Teaching and Learning (CSTL) is an innovative approach that responds 
to the millions of children and youth in the region whose right to education is compromised by 
a host of barriers to quality teaching and learning. The SADC CSTL Policy Framework pro-
vides ministries of education with guidance in strengthening their systems so that schools are 
able to serve as sites of integrated support where quality education is secured and child and 
youth-friendly services are provided in support of health, gender, migration, food security and 
other challenges.  

Scope of Work 

MIET AFRICA requires a service provider to design, curate, evolve and support the CSTL 

online ecosystem. The ecosystem will focus on stakeholder engagement and learning as well 

as knowledge management and sharing, in ways that accelerate the impact of the CSTL 

mandate. 

The design of the online ecosystem will be developed following a strategy session where the 

initial blueprint of the ecosystem is determined, including: setting the objectives, the purpose, 

the initial shared experience and the measurement strategy. Ongoing community 

management, engagement and curation will be required for a 12-month period, until November 

2021. 

Quotation submission 
Quotations, including a description of the process and milestones, must be submitted by email 
to Megan Cockerill, by 12 noon on 16 November. 

Please also submit the following documentation: 

1. Relevant business registration documents 
2. Company profile 
3. Copy of representative’s ID/ Passport document 
4. A letterhead from the Company stating the representative’s name and ID Number 

5. Original valid tax clearance certificate 

6. Proof of banking details not older than 3 months 

 

 


